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5 approaches: 
 
 
 
 
Virtue 

https://www.scu.edu/ethics/ethics-resources/ethical-decision-making/a-framework-for-ethical-decision-making/ 





2018: the year of ethics 



Since 1/1/2018: more than 9,430 news 
articles on AI + ethics (Lexis Nexis) 
 
2017: 3,878 
2016: 2,064 
2015: 1,160 
2014: 725 
2013: 451 
2012: 360 
2011: 311 



so why now? 





At least 50* different ethics… 
Frameworks  
Toolkits 
Principles 
Codes of conduct 
Checklists 
Oaths 
Manifestos 

(via Kathy Baxter, Architect of Ethical AI Practice at Salesforce, who said in a personal communication that the number may be closer to 200) 
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ethical frameworks are a good thing 



but how do we know if they’re any good?  



or if they’re even ethics?  



many ethics frameworks don’t include a 
definition of ethics 



these tools build community 



these tools provoke thought 



these tools offer guidelines 



fairness 



privacy 



safety 



protection against unintended bias 



protection against discrimination 





“As a designer, I feel like my job is 
covering technology’s ass.”  
 
—Ruth Kikin-Gil 



design is where the rubber meets the road 



how can design help?  



1. design is good at framing problems 



2. designers investigate the context of a 
problem with human-centric approaches 



3. what and how data is to be collected is 
a design question 



Mimi Onuoha / The Library of Missing Datasets 



Civilians killed in encounters with police or law enforcement agencies [update: this is no longer a 
missing dataset] 
Sales and prices in the art world (and relationships between artists and gallerists) 
People excluded from public housing because of criminal records 
Trans people killed or injured in instances of hate crime (note: existing records are notably 
unreliable or incomplete) 
Poverty and employment statistics that include people who are behind bars 
Muslim mosques/communities surveilled by the FBI/CIA 
Mobility for older adults with physical disabilities or cognitive impairments 
LGBT older adults discriminated against in housing 
Undocumented immigrants currently incarcerated and/or underpaid 
Undocumented immigrants for whom prosecutorial discretion has been used to justify release or 
general punishment 
Measurements for global web users that take into account shared devices and VPNs 
Firm statistics on how often police arrest women for making false rape reports 
Master database that details if/which Americans are registered to vote in multiple states 
Total number of local and state police departments using stingray phone trackers (IMSI-catchers) 
How much Spotify pays each of its artists per play of song 

https://github.com/MimiOnuoha/missing-datasets 





4. how data is visualized is definitely a 
design question 



5. design for interpretation 



https://www.darpa.mil/program/explainable-artificial-intelligence 



Design for interpretation.  
It’s not enough to be transparent.  
Transparency can: 
  
• be harmful  
• intentionally confuse things 
• have technical & temporal limitations  
 
—Mike Ananny & Kate Crawford, “Seeing without knowing: limitations 
of the transparency ideal and its application to algorithmic 
accountability,” new media & society 2016. 





At least 50* different ethics… 
Frameworks  
Toolkits 
Principles 
Codes of conduct 
Checklists 
Oaths 
Manifestos 

(via Kathy Baxter, Architect of Ethical AI Practice at Salesforce, who said in a personal communication that the number may be closer to 200) 



are they proven? 



do they work?  









ethics can act as “window-
dressing” or a “mask” for the 
misdeeds of companies. 



It's an ‘A for effort’ 
philosophy, in which 
companies that prioritize 
ethics can sometimes 
escape punishment 
when their ethics 
programs fail.” 
 
—Hannah Clark, Fortune, 2006 

 

“ 



ethics as a hedge 



ethics as a hedge against litigation 



ethics as a hedge against regulation 



Checkbox by Rflor from the Noun Project 



ethics-washing | ethics-shopping 



what happens in 2021 when ethics is 
no longer a hot button topic? 



A two-year-old's solution to the trolley problem (almost 14 million views!) 
E.J. Masicampo, https://www.youtube.com/watch?v=-N_RZJUAQY4 



what do we really mean 
when we say ethics? 

thank you! 
 
 
molly wright steenson 
girlwonder.com | @maximolly 


