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JPL Mission History

GRAVITATIONAL
UNIVERSE WAVES

SATURN URANUS NEPTUNE

SOLAR EARTH'S
SUN MERCURY VENUS WIND EARTH MOON MARS JUPITER
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Human-Centered Design
@ JPL
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Furopa Clipper
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Spacecraft Trajectory

25 km < ralt < 50 km

50 km < ralt< 400 km
400 km < ralt< 1000 km
1000 km < ralt< 4000 km

REASON

[Groundtracks & Cross-overs]

EIS

[WAC + NAC: Framing Pan Mono]

E-THEMIS

[Day/Night Coverage]

Europa-UVS

[Total Daytime Coverage]

MISE

[Global Daytime Coverage]
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UX Adoption on Europa Clipper




O Lessons Learned on
how to advocate fTor UX
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Empathize |

Learn about who you're
working with




Figure out how to deliver value
for them and value for UX
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Use your design thinking skills
to help facilitate their process

Facilitate
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Show them the kinds of
deliverables they can ask for
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How to be an advocate for UX...
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User your awesome resedrch
skills to ramp up quickly
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Make Allies

advocate for the quality of

Find supporters of UX who will
your work
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