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BACKGROUND

The International Rescue Committee 
helps people whose lives and livelihoods are 
shattered by conflict and disaster to survive, 
recover and regain control of their future. 

The Airbel Center is the innovation team at the 
International Rescue Committee, developing products, 
services, and systems to improve humanitarian response—
creating lasting impact for people affected by conflict and 
crisis.
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HMW…. 

measure the comprehension of the messages received by 
clients?  

reduce the possibilities of miscommunication and time 
invested in waiting for responses from different departments?  

best solve the obstacles in translation?
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